










Editorial content is delivered through an ongoing 
programme of research by our editorial team 
who write and commission bespoke articles

HIGH PRIORITY is given to ensure each issue contains essential ‘need to know’
information. Topical contributions are regularly carried from Government
Ministers, Public Sector Analysts, Conference Speakers and Industry Experts on a
wide range of subjects that are of specific interest to public sector executives.
Regular features include

�Q HUMAN RESOURCES Including Management Issues, Health & Safety,
Employment Legislation, Recruitment Policies.
�Q FACILITIES/PROJECT MANAGEMENT Incorporating Security, Grounds
Maintenance, Energy, Building, Waste Management, Housing, IT.
�Q BEST VALUE Incorporating the latest in Procurement Policy, Service Level
Agreements & Contracts/Tenders.
�Q SECURITY CCTV, Access Control, Manned Guarding, Terminal Security, Biometrics etc.
�Q CONFERENCES & EVENTS As the public sector place aproximately 30% of all UK
conference and meetings business. Every issue looks at the venues, products and
services available to event organisors.
�Q PUBLIC SECTOR EVENTS Exhibitions and conferences of interest to public
sector procurement executives, including Public Sector Expo, LGA,
FM Expo, Projectworld… and many more.
�Q RECYCLING AND WASTE MANAGEMENT Strategy, minimisation, what is
new in the market, review of events.
�Q HOUSING Affordable housing now and in the future.
�Q URBAN REGENERATION Regular updates on work on the 2012 plans
plus other projects being undertaken across the country.
�Q MARKET RESEARCH With public policy increasingly governed by the entromed
public consultation, we keep readers up to date on developments within the industry.
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Bringing housing together
the timing of Cih housing 2010 
Conference & exhibition, just after the general 
election, promises an event that will be at 
the very top of the agenda, highly topical 
and interesting to everyone involved in the 
housing sector. it will be the first time the 
whole industry congregates post election, 
providing an ideal platform for debate, 
networking, exploration of new policy initiatives 

and product showcasing. it is expected that 
the event will be buzzing as a result. 
 
opportunityThe Cih annual exhibition remains the 

biggest and best-attended event in the 
housing calendar, bringing together around 
5,000 housing professionals and 300 key 
suppliers from across the uK. Both the 
conference and the exhibition provide 
an ideal opportunity for people in the 
housing sector to explore their sector and 
the issues that affect them. The exhibition 
itself promises to show how housing 
providers continue to invest significantly 
in maintenance and repairs and to actively 
develop, resulting in a buoyant market for 
products and services. This year’s exhibition 
will prove that the social housing sector 
continues to be a test bed for innovation.
 While the Conference debates policy, 

the exhibition will also be having formal 
discussions of its own, bringing together 
housing associations, local authorities and a 
full range of service providers at The ideas 
exchange, a series of product and procurement 

focused seminars. This format is brand new 
for the Cih annual exhibition 2010. The ideas 
exchange has two main streams running 
concurrently over the three days, innovation 
and efficiency: doing more with less, and 
service excellence: satisfying the customer. 
 The seminar programme will include a session 

looking at sustainability & energy efficiency 
for new homes and refurbishments, including 
practical examples from housing associations 
that have made a real difference to energy 
efficiency and the use of sustainable resources. 

Panel members from Cottsway, orbit and Black 

Country housing will contribute to the session. 

 Bill rumble, commercial director of Mark 
group who are exhibiting at Cih, said: 
“social housing providers have a responsibility 
to meet basic energy-efficiency standards 
for their tenants. We estimate there are 
some eight million residential properties 
in the uK which are yet to benefit from 
simple insulation measures but, by working 
directly with organisations in this sector, we 
can potentially cater for hundreds or even 
thousands of homes in a single project.

 “after insulation comes education, lifestyle 
change and the microgeneration of power. 
at this year’s Cih exhibition we will be 
showcasing our capabilities in developing 
a ‘whole house’ approach to energy 
efficiency. This will involve helping social 
housing providers understand how they 
can measure up to stringent government 
requirements, through accessing funding 
and facilitating partnership arrangements.”
 With the spotlight fixed firmly on reducing the 

risk of fire and overall h&s initiatives a session 
titled safe and secure: Best practice in health 
& safety and fire safety will provide an update 
on the key initiatives and highlight best practice 

in deploying products for fire safety and h&s. 
 Whatever the result of the general election, 
public expenditure is likely to be cut, raising the 

perennial issue of how to do more with less. 
The next session – innovating for efficiency: 
reducing costs and improving results for new 
builds and refurbishments – will show how 
deploying innovative products and processes 
can help you get the most from your resources; 

speakers from home group, Wolverhampton 
homes and fusion 21 will be present. 
 solarcentury is exhibiting this year at Cih and 

see the forthcoming year as an exciting one for 

housing association’s with the start of the feed-

in tariff, an innovation in solar power. This new 

The Chartered Institute of Housing’s Conference and Exhibition, 22-24 June, offers four events 

in one: a housing summit with topical debate, a vibrant and innovative exhibition, a brand 

new exhibitor focused seminar programme and a packed social networking diary
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ARE YOU COMMITTED 
TO CARBON REDUCTION?

THE CRC ENERGY EFFICIENCY SCHEME 

came into effect on 1 April and has the potential to 

pose signi�cant challenges to many organisations. 

For most participants, this will be the �rst 

experience of being subject to a complex carbon-

trading scheme. Yet, unlike many other forms 

of regulation, the CRC Energy Ef�ciency Scheme 

is a pro�t opportunity for the best performers. 

This is in addition to the value of energy savings 

and the growing commercial bene�ts from 

integrating sustainability into the business model. 

WHY LAUNCHING THE CRC?

The CRC has been launched because of the 

failure of British organisations to invest in 

energy ef�ciency, despite the estimated 15 

per cent return on such investments and the 

£1 billion in energy savings that could be 

achieved. A report in 2005 by the Carbon 

Trust revealed three main reasons why 

such investments are not taking place: 

1. Information gap – There is a lack 

 of accurate data on energy use, the 

 costs and returns of investment options 

 and a lack of trained personnel.

2. Misalignment of incentives – Energy price 

 signals are not reaching the right people. 

 For example, landlords pass on energy costs 

 to tenants and so have no incentive to reduce 

 emissions, while the tenant has no incentive 

 to invest in the fabric of the 
 landlord’s building.3. Organisational issues – Energy managers 

 cannot get management to pay attention 

 to energy ef�ciency. Energy costs are a small 

 issue for most organisations and companies 

 prefer to invest in growing their businesses.

The CRC has been explicitly designed to 

remedy each of these failures. An organisation 

will have a successful CRC strategy if it 

can answer the following questions:

�@ Do we know where and how our organisation 

 uses energy and what opportunities there are 

 for cost-effective reductions in energy use?

�@ Have we put in place the right 

 incentives to drive carbon reduction 

 through the organisation?
�@ Has the organisation’s board 

 created a comprehensive carbon 

 reduction investment plan?WHAT ARE MY OBLIGATIONS?

Organisations qualify to participate in the 

CRC if during calendar year 2008, they 

consumed more than 6,000 MWh through 

half-hourly meters. The government estimates 

that there are 4-6,000 organisations in this 

Robert Rabinowitz, director, Environmental Markets for sustainability 

consultancy, BRE, answers your questions on the CRC Energy Ef�ciency Scheme
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Assembly calls     

for cap on GLA 

senior pay

London’s Mayor should limit the salary of his senior 

managers to no more than 20 times that of the lowest 

paid employee, the London Assembly has said.

   In a motion agreed at a recent meeting, the Assembly 

urged the Mayor to sign up to the government’s recent 

pledge to limit senior public sector pay settlements. 

The cap would apply to the Greater London Authority, 

The Metropolitan Police Authority, The London Fire and 

Emergency Planning Authority, Transport for London and 

the London Development Agency and would include a 

long term goal of no one in the GLA Group being paid 

more than ten times the lowest salary.

   Darren Johnson AM, who proposed the motion, said: 

“ Research shows that pay inequality has a detrimental 

effect on the whole of society, the rich, the middle classes 

and the poor. Countries with a smaller gap between the 

well and low paid have less crime, fewer health problems 

and greater social cohesion. We welcome David Cameron’s 

pledge to limit the pay gap in the public sector and urge 

Mayor Boris Johnson to follow his leader and implement a 

similar policy across the GLA Group.”

   There are currently more than 90 posts in the GLA 

group earning more than ten times the London Living 

Wage, the Mayor’s minimum wage for the capital.

Rise in affordable 

homes in East 

Midlands 

The number of affordable homes delivered in 

the East Midlands has continued to rise over 

the last year despite the economic downturn 

and challenging operating conditions.

   According to of�cial statistics, the number of new 

homes being delivered by the Homes and Communities 

Agency (HCA) through the National Affordable 

Housing Programme (NAHP) rose by almost 63 per 

cent in 2009/10 compared with the previous year.

   This increase forms part of statistics which detail the 

number of housing starts and completions on sites 

across the East Midlands, delivered through programmes 

including NAHP, Kickstart, Local Authority New Build 

and the Property and Regeneration programme.

Whitehall shake-up  in 

drive for ef�ciency

Responsibility for The Of�ce of Government Commerce 

(OGC) and the public sector procurement agency, 

Buying Solutions, will move to the Cabinet Of�ce 

where they will form part of the Ef�ciency and Reform 

Group (ERG), the Prime Minister has announced.

   Francis Maude, Minister for the Cabinet Of�ce, 

said the move will bring together in one place 

all the cross-government operational functions, 

including procurement, project management, IT 

and Civil Service workforce and reform functions.

The Ef�ciency and Reform Group will have a strong 

mandate at the centre of government to ensure 

departments work together to quickly tackle waste 

and improve accountability across all these areas. 

The Group’s work is overseen by an Ef�ciency 

Board, co-chaired by the Minister for the Cabinet 

Of�ce and the Chief Secretary to the Treasury.

NEWSINBRIEF

he Environment Agency has 

opened its £38 million Carlisle �ood 

alleviation scheme, reducing �ood risk to 

almost 3,500 homes and businesses.

Last November, emergency works by 

the Environment Agency on un�nished 

sections of the new defence protected 

800 properties when the River Eden burst 

its banks during the Cumbria �oods. The 

organisation estimates that this prevented 

some £48 million worth of damage alone.

 The new scheme was already in 

development prior to severe �ooding of 

the city in 2005, which claimed the lives of 

three people and affected 1,800 properties. 

It includes 10km of raised defences, 30 

�ood gates, two new automated pumping 

stations, two raised footbridges and 

1,500 metres of improved cycleway.

 Speaking at the opening of the new 

defence, Environment Agency Chairman 

Lord Chris Smith said: “It is essential that 

we continue to defend communities, 

businesses and the economy from the 

risk of �ooding and coastal erosion. The 

Environment Agency has completed over 

116 �ood defence schemes in the past 

two years, providing increased protection 

to over 77,500 extra properties.”

 Carlisle’s Flood Alleviation Scheme is the 

result of close partnership work between 

the Environment Agency, Carlisle City 

Council, Cumbria County Council, local 

businesses and the local community.

T

£38m Carlisle �ood defence 

scheme completed a year 

ahead of schedule

usiness events organisers now have 

an even better incentive to stage 

conferences and meetings in Derby, the 

Peak District & Derbyshire thanks to a new 

discount travel deal struck by Conference 

Derbyshire and East Midlands Trains.

 Delegates can now bank on discounted 

�rst class and standard class rail travel 

on East Midlands Trains services to 

any business-related event in the 

area. Bookings open three months 

before the date of the event, right up 

until the day before the event itself. 

The offer is subject to availability, so 

delegates are advised to book early.

 Conference Derbyshire will liaise 

with conference organisers and East 

Midlands Trains to offer delegates 

the opportunity to book their travel 

around the dates of the event.

 “This new agreement can only 

strengthen our claim to being a 

convenient, cost-effective location 

for all kinds of conferences, meetings 

and events,” said David James, chief 

executive of the tourist board.

B

Discount rail travel 

for business delegates
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THE ULTIMA TE CONFERENCE DESTINA TION
IN FEBRUARY, THE CITY WAS NAMED Best UK Destination at the 2010 Confex Awards and, in March, joined the Meetings Industry Association as part of a plan to see all venues featured in the city’s 2011 conference guide be Accredited in Meetings (AIM) approved.  With a proven track record of staging world-class events, from sporting to cultural, Manchester is now �rmly established on the worldwide conference and events stage as a leading business destination. Recent conference wins for the city include the British Lymphology Society conference, which will take place in October of this year, the 2011 meeting of UNESCO’s International Advisory Committee, and the 2013 Local Government Association conference and exhibition.  Central to Manchester’s success in the conference industry is the city’s Conference Ambassador Programme. Re-launched in September 2007, the programme is made up of representatives from the many diverse �elds of excellence within the city, from the academic and business community to the public sector. These representatives form a key group in promoting and supporting Manchester as a world-class conference destination – to those associations, societies and professional bodies with which they are af�liated.

THE DESTINATION
Manchester can quite rightly claim to be the original, modern city. Birthplace of everything from the industrial revolution and the computer to the football league and Top Of The Pops, Manchester is truly a city of �rsts. As the gateway to England’s Northwest, Manchester could not be better placed, with Cheshire, Lancashire, Merseyside and Cumbria on its doorstep. As a host city, Manchester offers an endless choice of entertainment and leisure options. Home to the largest theatre land outside of London and with the busiest indoor arena in the world, from theatres and galleries, to designer shops and one-off boutiques, Manchester’s extensive choice has helped to establish the city as one of Europe’s most exciting conference destinations.

THE VENUES
From modern, purpose-built meeting rooms to the elegant splendour of refurbished Victorian buildings, Manchester offers event planners a wide range of meeting room options.For large scale conferences and events, the centrally located MEN Arena is capable of holding 19,000 delegates. Europe’s largest 

indoor concert venue, the arena is one of Manchester’s largest conference spaces and yet, if required, can be converted into a more intimate space for 3,000. Just across the city centre, in Peters�eld, is the Manchester Central Convention Complex – arguably the city’s �agship conference venue – and winner of the 2010 Business Tourism Award at the Manchester Tourism Awards. The complex is currently in the third and �nal phase of a £28 million redevelopment programme that will see three conference rooms with capacities from 400-2,000 seated theatre style and a restaurant added to the facility’s already impressive offering. Existing facilities include a column free space of 10,350 sq m where 4,000 can be hosted in a tiered theatre.  New to the city’s conference scene this summer is The Point – an exciting £12 million development at Lancashire County Cricket Club’s Old Trafford cricket ground. It is set to be one of the largest purpose-built facilities in the country, accommodating a conference or formal dinner for 1,000 people. Coupled with the cricket club’s existing conference facilities and 68-bedroomed Lodge, it has the potential to stage major exhibitions and other events. Designed to a high technical speci�cation, and incorporating many environmentally friendly innovations, The Point promises to be a leader in its �eld. 
HOTEL PRODUCTS
From the traditional elegance of The Palace and The Midland to the ultra-modern meeting rooms of the Hilton Manchester Deansgate, close to the bustling bars and nightlife of Deansgate Locks, Manchester offers a huge choice of conference venues and meeting room facilities within hotels. Celebrating its �rst birthday last month, the Park Inn Hotel Manchester Victoria by Radisson is proving a popular choice. Perfect for large or small events, the hotel features four modern and �exible meeting rooms with natural daylight. In addition, one large conference room of 202sq m can be divided into three sections and is ideal for conferences, dinner dances and weddings that can seat 220 max theatre style and 180 max banquet style. The city’s current Large Hotel of the Year, the �ve-star Radisson Edwardian on Peter Street has 18 fully equipped meeting rooms and one major conference room, catering for up to 550 people. Each room is purposely designed to offer maximum �exibility and state of the art facilities. Everything from fashion shows and exhibitions to dinner dances can be catered for, and with 

With an exciting blend of culture, history and commerce, not to mention a varied, 
innovative and impressive range of venues, Manchester provides the perfect setting for 

any event, from a small meeting to a conference or convention for up to 19,000 delegates
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Radisson Edwardian

City at dusk

Concorde Conference Centre

The Point at Lancashire County Cricket Club
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Bringing housing together
the timing of Cih housing 2010 
Conference & exhibition, just after the general 
election, promises an event that will be at 
the very top of the agenda, highly topical 
and interesting to everyone involved in the 
housing sector. it will be the first time the 
whole industry congregates post election, 
providing an ideal platform for debate, 
networking, exploration of new policy initiatives 

and product showcasing. it is expected that 
the event will be buzzing as a result. 
 
opportunityThe Cih annual exhibition remains the 

biggest and best-attended event in the 
housing calendar, bringing together around 
5,000 housing professionals and 300 key 
suppliers from across the uK. Both the 
conference and the exhibition provide 
an ideal opportunity for people in the 
housing sector to explore their sector and 
the issues that affect them. The exhibition 
itself promises to show how housing 
providers continue to invest significantly 
in maintenance and repairs and to actively 
develop, resulting in a buoyant market for 
products and services. This year’s exhibition 
will prove that the social housing sector 
continues to be a test bed for innovation.
 While the Conference debates policy, 

the exhibition will also be having formal 
discussions of its own, bringing together 
housing associations, local authorities and a 
full range of service providers at The ideas 
exchange, a series of product and procurement 

focused seminars. This format is brand new 
for the Cih annual exhibition 2010. The ideas 
exchange has two main streams running 
concurrently over the three days, innovation 
and efficiency: doing more with less, and 
service excellence: satisfying the customer. 
 The seminar programme will include a session 

looking at sustainability & energy efficiency 
for new homes and refurbishments, including 
practical examples from housing associations 
that have made a real difference to energy 
efficiency and the use of sustainable resources. 

Panel members from Cottsway, orbit and Black 

Country housing will contribute to the session. 

 Bill rumble, commercial director of Mark 
group who are exhibiting at Cih, said: 
“social housing providers have a responsibility 
to meet basic energy-efficiency standards 
for their tenants. We estimate there are 
some eight million residential properties 
in the uK which are yet to benefit from 
simple insulation measures but, by working 
directly with organisations in this sector, we 
can potentially cater for hundreds or even 
thousands of homes in a single project.

 “after insulation comes education, lifestyle 
change and the microgeneration of power. 
at this year’s Cih exhibition we will be 
showcasing our capabilities in developing 
a ‘whole house’ approach to energy 
efficiency. This will involve helping social 
housing providers understand how they 
can measure up to stringent government 
requirements, through accessing funding 
and facilitating partnership arrangements.”
 With the spotlight fixed firmly on reducing the 

risk of fire and overall h&s initiatives a session 
titled safe and secure: Best practice in health 
& safety and fire safety will provide an update 
on the key initiatives and highlight best practice 

in deploying products for fire safety and h&s. 
 Whatever the result of the general election, 
public expenditure is likely to be cut, raising the 

perennial issue of how to do more with less. 
The next session – innovating for efficiency: 
reducing costs and improving results for new 
builds and refurbishments – will show how 
deploying innovative products and processes 
can help you get the most from your resources; 

speakers from home group, Wolverhampton 
homes and fusion 21 will be present. 
 solarcentury is exhibiting this year at Cih and 

see the forthcoming year as an exciting one for 

housing association’s with the start of the feed-

in tariff, an innovation in solar power. This new 

The Chartered Institute of Housing’s Conference and Exhibition, 22-24 June, offers four events 

in one: a housing summit with topical debate, a vibrant and innovative exhibition, a brand 

new exhibitor focused seminar programme and a packed social networking diary
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